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To Parents and Carers of all students at The King’s Academy 

 

Friday 27 March 2020 

Dear Parent/ Carer 

ParentPay School Meals Accounts – Refunds 

Following the closure of the Academy until further notice and the wider circumstances of the Coronavirus outbreak, 

we are aware that parents may wish to receive a refund of any unspent school meal balances. 

If your son or daughter is in year 11 or year 13, there is no need to make a request as balances will be refunded 

automatically as soon as possible. 

Parents of students in other years who would like to receive a refund of any unspent school meal balances should e-

mail finance@thekingsacademy.org.uk to make a request, including details of your son and/ or daughter’s name(s) 

and their tutor group.  Refunds will be processed on a weekly basis in the order that requests are received. 

Please note that at present, due to the current Government measures to restrict the outbreak, our finance staff are 

working remotely and access to systems is slower than usual.  ParentPay have also put in place additional measures 

to deal with the current high volume of refunds nationally which has slowed the refund process and they are not 

able to do a mass refund of balances on our behalf at this time, so each refund has to be processed manually. 

We will therefore do our best to process refunds as soon as we can on a weekly basis, but please bear with us if 

there are any delays.  Thank you for your patience and understanding. 

Yours sincerely 

 

 

Mr J McAllister 

Business Manager 
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