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Friday 3 April 2020 

    

Dear Parents  

 

Cancellation of Battlefields and Rhine Valley Trips, and arrangements for refunds 

 
As a consequence of the measures in place across the UK and Europe to tackle the coronavirus pandemic, the 

trips to the Belgian Battlefields and Rhine Valley have now been cancelled. 

 

This cancellation was inevitable in the current circumstances, but it has taken some time to work with the tour 

operator, their insurance company and the Academy’s own insurers to establish whether the payments made 

to date can be refunded. We are now able to confirm that the cost of this trip will be fully refunded to parents.  

 

Please can I thank all parents for their patience during this time, recognising that the uncertainty around the 

finances will have been unsettling. There have been a number of issues to resolve, particularly whether or not 

the current global situation was covered by the terms of the insurance, and we have been exploring a range 

of options with Halsbury Travel to ensure that parents’ money was secure. The relevant insurers have now 

agreed to meet the costs of these trips and therefore refunds for all monies paid to date will be issued to 

parents as quickly as possible. 

 

Payments made via ParentPay will be refunded via ParentPay.  Payments will be returned to your Parent 

Account and you will then need to withdraw the funds from your Parent Account in order for the funds to be 

transferred back to your payment card or bank account.  Details of how to make this withdrawal can be found 

in the ‘Help’ section of the ParentPay website, under ‘Parent Support’.  Due to the large number of refunds 

currently being processed nationally by ParentPay, that refund process will take longer than normal so please 

bear with us as we work as quickly as we can to process refunds on your behalf. 

 

Payments made by cheque or cash will be refunded by BACS transfer to your bank account, marked as being 

from the Emmanuel Schools Foundation.  In order to enable this transfer, you will need to provide details of 

your bank account to us using the attached form, which should be completed and returned to us by e-mail to 

finance@thekingsacademy.org.uk or by post, marked for the attention of Finance.  We will only retain details 

provided for the purposes of making the refund to you and for audit purposes, and the details will be securely 

held.  Refunds by BACS will be processed on a weekly basis in the order we receive bank details from you. 

 

It is our intention to run equivalent trips in Activities Week 2021 (dates to be confirmed). When we launch 

these trips in the new academic year, your child will be given the first opportunity to sign up for these trips 

before we launch them more widely.  

 

Yours sincerely, 

 
Mr S Reader 

Senior Vice Principal 

 

mailto:finance@thekingsacademy.org.uk


Provision of bank account details for refund of trip payments made by cheque or cash 

 

 
Name of student: 
 

 

 
Tutor group: 
 

 

 
Trip: 
 

 

 
Bank account name: 
 

 

 
Bank account sort code: 
 

 

 
Bank account number: 
 

 

 


