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Free School Meals Support Update 16 April: 

E-codes for the weeks commencing 6 and 13 April (£30 in value per child) are now starting to be issued by EdenRed 

and received by parents. If you have not yet received your code yet please keep checking your inbox and junk mail 

folders for receipt in case the message has been directed there. We are aware that codes are being issued in waves 

so you may not receive codes at the same time as other parents or eligible children within your household. 

We are sorry for the delays which there have been in issuing these codes to you. These have been outside our 

control and have been caused by the national system which has been put in place by the Government being 

overwhelmed as schools and parents across the country have all tried to access it at the same time. We understand 

that additional capacity has been added to the system this week to reduce delays and clear the backlog which has 

built up. 

After you have received the voucher code e-mail, you will need to visit freeschoolmeals.co.uk and enter your 16 digit 

code when prompted. Before you can access this website, you might find that you are held in a queue. If so, please 

do not navigate away from the page as this will mean you lose you place in the queue. You may have to wait 15 

minutes or so to get to the front of the queue. Once you have got into the site and entered the code, you will be able 

to choose which supermarket you want vouchers for and how much of the allowance you want to use where. You 

are able to split the allowance between more than one supermarket but the full value of the allowance must be 

redeemed at that visit to the website. Once the full value has been added to your basket, you will be able to check 

out. When checking out, you will need to provide your name, your e-mail address and a contact phone number. Once 

the order is concluded you will then receive an e-mail with the vouchers you have selected. Please note that there 

may be a delay between concluding your order and receiving the email with your vouchers. 

If you need further information about how to redeem the e-codes and vouchers please see the Government’s user 

guide for parents which can be found here. 

We will post Tesco vouchers to those who have not provided us with a working e-mail address or who have indicated 

that they can only receive the vouchers by post as soon as we can. These are also being processed through the 

national system and so have been subject to the same delays as those sent directly. 

If you have any queries please e-mail us at fsm@thekingsacademy.org.uk. Thank you for your patience and 

understanding as we have implemented this new system on your behalf. 
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