
 
Support for Families 
 

Supporting young people’s mental health during periods of disruption 
We have published a list of avenues of support for our students on this website to help our students at this difficult 
time of unease and uncertainty. We appreciate many parents will also want to be better equipped to support the 
wellbeing of those in their lives, including children and young people who may already be vulnerable or suffering from 
mental health difficulties. 
 

If students have a concern: 
• If it’s about their work message a teacher through Edmodo; 

• If they need to report a crime (including on-line crimes) call 101; 

• Use the CEOP button to report any on-line sexual abuse/comments and visit www.ceop.police.uk/safety-
centre/ to get support from a specialist Child Protection Advisor; 

• If they feel unsafe in any way and need to speak to a trusted adult, they can contact: 
o Our safeguarding team on 07510247519 (during normal school hours) 
o Child Line on 0800 111 (24 hours a day) 

 
King’s Safeguarding team: 
Mr Bulley, Mrs Manthy, Mr Johnson, Miss Watson, Mrs Grime, Mrs Cochrane 
 

Bereavement Support 
Bereavement affects people in different ways. Bereavement counselling may be able to provide you with support 
during very difficult times. Talking about a loss often allows you to adjust to your new life with all its changes, good 
and bad. It's important to have support during the grieving process, and to try to come to terms with the initial shock 
and subsequent feelings. 

Your GP may be able to help by referring you to counselling or other support services. Sometimes it's easier to talk to 
someone over the phone; you can contact We Can Talk on 0800 0527350 or access local services at Middlesbrough 
Mind and Teesside Samaritans. 

CRUSE Bereavement Care 
Due to the current situation around coronavirus (COVID-19), CRUSE have taken the decision to move to telephone 
support, until it is safe to return to normal working practices. 

• For existing clients receiving one-to-one support Local Services will be in touch to offer telephone support. 
New referrals willing to accept telephone support will be taken. 

• Group support, Understanding Your Bereavement, Groups and Training are all postponed until 1st May 2020. 
Cruse will continue to review the situation in line with government’s advice. 

• For a bereaved person who is self-isolating, they can contact the Helpline on 08088081677. 

• If people are bereaved by the virus then can contact help on 08088081677. The helpline is open Monday-
Friday 9.30 – 5pm (excluding bank holidays), with extended hours on Tuesday, Wednesday and Thursday 
evenings, when Cruse are open until 8pm. 

CRUSE have put together some resources to share how bereavement and grief may be affected by this pandemic. It 
covers some of the different situations and emotions bereaved people may have to deal with. They will be adding to 
and updating this information as the situation develops. 
www.cruse.org.uk/coronavirus 
 

Other Bereavement Support Websites 
Childhood Bereavement Network - www.childhoodbereavementnetwork.org.uk 
Child Bereavement UK - www.childbereavementuk.org 
Winston’s Wish - www.winstonswish.org.uk 

http://www.ceop.police.uk/safety-centre/
http://www.ceop.police.uk/safety-centre/
http://wecantalk.org/
http://middlesbroughandstocktonmind.org.uk/
http://middlesbroughandstocktonmind.org.uk/
http://www.samaritans.org/branches/teesside-samaritans
http://www.cruse.org.uk/coronavirus
http://www.childhoodbereavementnetwork.org.uk/
http://www.childbereavementuk.org/
http://www.winstonswish.org.uk/


Government guidance for parents and carers on supporting children and young people’s 
mental health and wellbeing during the coronavirus (COVID-19) outbreak: 
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-
peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-children-and-young-
peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-outbreak 
 

Child and adolescent mental health services (CAMHS) 
‘Community CAMHS services offers a full range of services for children and young people (up to their 18th birthday) 
experiencing mental health problems and mental disorders. 
The services provided by specialist CAMH professionals will support early identification and early intervention 
services.  They provide support to Children’s Workforce practitioners and act as a bridge between the different parts 
of the mental health service.’ 
The CAMHS Mental Health - Crisis/Intensive Home Treatment Service provides a service for Children, young People 
and families who are experiencing an acute mental health or emotional crisis which without the involvement of the 
Teesside CAMHS Crisis Team may increase immediate risk and result in an acute hospital or inpatient admission. They 
provide a service 24 hours per day/365 days per year which offers prompt assessment within a maximum of 4 hours 
of a referral being received (with an aim for 1 hour), and where appropriate, intensive time limited interventions. If 
you feel your child is in need of urgent mental health intervention Telephone: 03000 132 000 (options 2). Further 
information and contact details can be found here 
 

The Anna Freud National Centre for Children and Families 
The Anna Freud National Centre for Children and Families is a children’s mental health charity with over 60 years’ 
experience of caring for young people and their families: www.annafreud.org/what-we-do/anna-freud-learning-
network/coronavirus 

 

Young Minds 
‘We’re leading the fight for a future where all young minds are supported and empowered, whatever the challenges. 
We’re here to make sure they get the best possible mental health support and have the resilience to overcome life’s 
difficulties.’: www.youngminds.org.uk/find-help/for-parents 
 

Kooth 
The Kooth service has been commissioned by local mental health provider Tees, Esk and Wear Valleys NHS Foundation 
Trust (TEWV) as part of its commitment to provide early mental health guidance and support through digital provision 
across Teeside, County Durham and North Yorkshire. 
Kooth.com is a safe, confidential and non-stigmatised way for young people to receive advice, support and easy access 
to an online community of peers and a team of experienced counsellors. Staffed by fully trained and qualified 
counsellors who are available until 10pm each night, 365 days per year, Kooth provides a much needed out of hours’ 
service, making it a powerful early prevention and treatment resource which young people are keen to use. More than 
95% of end of session questionnaires show young people would recommend Kooth to a friend. 
Kooth provides young people with instant access to emotional and wellbeing advice incorporating self-help articles 
and online tools such as a mood tracker, as well as professional online therapy and pre-moderated peer-to-peer 
forums. On Kooth, young people can learn effective coping strategies to be able to manage day to day life and with no 
thresholds, Kooth is easily accessible for all young people to use. For further information email parents@xenzone.com 
or visit their website https://xenzone.com/kooth/ 
 

Keeping your child safe online while they are off school 
The online world will undoubtedly offer our children hours of social connections and enjoyment during these times of 
social distancing.  CEOP Have produced some parental help sheets which contain some top tips on how you can keep 
your children safe online while they are off school. There are some fantastic resources available at 
www.thinkuknow.co.uk/parents 
 

Middlesbrough Council Help & Support  
Middlesbrough Council want everyone in Middlesbrough to live a long, happy life, but know that for some people, 
problems can get in the way of that. It might be that you've had to pay an unexpected bill, and now you don't know if 

https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-outbreak
https://fis.middlesbrough.gov.uk/kb5/middlesbrough/fsd/service.page?id=B15SAr6HAkQ
http://www.youngminds.org.uk/find-help/for-parents
mailto:parents@xenzone.com
https://xenzone.com/kooth/
http://www.thinkuknow.co.uk/parents


your money will last until the end of the month. You might have lost your job, or had your rent increased. Or you might 
be struggling with debt, illness, addiction, or mental health issues, which make it hard to work, or make you feel 
stressed or unhappy. Click here to find out how and where to get support for lots of different problems.  
 

Solihull On-Line Parenting Course  
Middlesbrough Council have purchased three Solihull Approach online courses, for all parents and parents-to-be. This 
means every single resident can access the courses completely free of charge! Further details are available here.  
 

Family Service Directory  
The Family Service Directory for Middlesbrough provides accurate, high quality, accessible and impartial information, 
advice and guidance on services and activities in the local area for children and young people and families. The 
directory can be accessed here  
 

Middlesbrough Free Food List  
A timetable of dates, times and venues where free food is available across Middlesbrough: 

 

  

https://www.middlesbrough.gov.uk/community-support-and-safety/advice-and-support
http://mapmiddlesbrough.com/wp-content/uploads/2018/11/FREE-Solihull-online-training.pdf
https://fis.middlesbrough.gov.uk/kb5/middlesbrough/fsd/home.page

