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Executive Summary 
 

On Wednesday 18 March, the Secretary of State for Education announced that all public examinations 

scheduled for summer 2020 would be cancelled to help fight the spread of coronavirus (COVID-19) and that 

teachers would instead set grades for their students. Since this statement to the House of Commons, guidance 

has been issued to school by Ofqual, the Department for Education and the awarding bodies.  

 

This summer, all students in Years 11 and 13 will receive a centre-assessed grade: this is the most likely grade 

that the students’ teachers believe they would have achieved if they had sat the examinations in the summer 

and completed any coursework or controlled assessment. This grade will be reached by each student’s 

teachers considering their work throughout the course, performance in rehearsal examinations and 

considering what progress a student may reasonably be expected to have made before the summer 

examinations.  

 

Students will receive their results in August on the scheduled results days:  

• Year 13 students: Thursday 13 August 

• Year 11 students: Thursday 20 August (including GCSE resits for sixth form students) 

 

For confidentiality reasons and to comply with the regulations from the examination boards, staff at the 

Academy cannot discuss the grades awarded with students or parents.  

 

This document outlines in detail the principles and procedures that will be followed by The King’s Academy 

and is intended to be read by students and parents to help them understand the procedures that will be 

followed by the Academy, in line with the national guidance, and to clarify key details.  

 

If you have further queries regarding the process that are not addressed by this document, please contact 

the Academy using the ‘Enquiries’ email address: enquiries@thekingsacademy.org.uk. 
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What is a ‘centre-assessed grade’? 
Ofqual’s guidance states:  

"The centre assessment grades submitted to exam boards must reflect a fair, reasonable and carefully 

considered judgement of the most likely grade a student would have achieved if they had sat their 

exams this summer and completed any non-exam assessment." 

These grades are therefore to be the most likely grade that a student would have achieved in the summer 

series of public examinations, i.e. teachers are seeking to emulate the grades that the examinations 

themselves would have generated.  

 

What do schools have to submit and by when? 
For every student who has been entered for a GCSE, AS or A Level qualification (including the Extended 

Project Qualification) this summer, centres must submit:  

• a centre-assessed grade that is the most likely grade that the student would have achieved;  

• a ranking within that grade, i.e. all students achieving grade 6 in a qualification will be ranked from 

the most secure to the least secure.  

For GCSE combined science, the centre assessment grade will use the 17-point grade scale (9-9 to 1-1).  

For GCSE English language spoken language and A level biology, chemistry and physics practical work, exam 

boards will also collect the grades for the separate endorsements. If these have been completed, the grades 

will be submitted. If not, then centre-assessed grades will be generated and submitted.  

For vocational qualifications (e.g. BTECs, OCR Nationals, RSL music, WJEC food and nutrition, NCFE VCert, 

etc.), each examination board will issue its own guidance. At the time of writing, we do not have this guidance 

but we will share this information when we receive it.  

 

What information will teachers use to decide the centre-assessed grade? 
There will be no single source of information used by teachers. Likely sources of evidence will include:  

• records of each student’s performance over the course of study, including: progress review data, 

classwork, bookwork and/or participation in performances in subjects such as music, drama and 

PE;  

• performance on any non-exam assessment (NEA), even if this has not been fully completed; 1  

• for re-sitting students, information about previous grades achieved or NEA marks that would, under 

normal circumstances, have been carried forward;  

• performance on any class or homework assessments and rehearsal exams taken over the course 

of study;  

• tier of entry in tiered subjects: centre-assessed grades must reflect the tier of entry (9 to 3 for higher 

tier; 5 to 1 for foundation, as well as U grades)  

• previous results in this subject;  

• the performance of this year’s students compared to those in previous years;  

• any other relevant information.  

We recognise that, with the exception of NEAs, none of this work would have formed part of a student’s 

qualification grade and that this may have affected the way in which they approach the tasks (e.g. 

preparations for rehearsal examinations). Staff will take this into account when using their professional 

judgement to award the centre-assessed grades.  

Any work taken into consideration must have been completed before Wednesday 18 March (students’ last 

day in school) and must have been directed by Academy staff (e.g. we cannot accept work completed 

with private tutors).  

 
1 Students will not be asked to complete any unfinished NEA work and marks do not need to be submitted for NEAs (with the exception 

of spoken language assessments in GCSE English language and practical endorsements in A Level sciences). It must be considered, 

however, that students generally perform better on NEAs than in exams so the judgement on a centre-assessed grade will not be based 

solely on the NEA. All NEA work will be retained as students may require this if they choose to enter in a subsequent exam series.  



When will students receive their results? 
Students will receive their results on the scheduled examination results days: 

• Year 13 results: Thursday 13 August 2020  

• Year 11 results: Thursday 20 August 2020  

The means of distributing results is not yet known, as this will depend upon the social distancing measures still 

in place across the United Kingdom in August.  

Please note that any Year 13 students sitting GCSE English language or GCSE mathematics will receive these 

results on Thursday 20 August, in line with normal national procedures for issuing GCSE results.  

 

Will a student be disadvantaged if they did not sit all of the final rehearsal examinations 

(Monday 9 March – Wednesday 18 March)? 
During the final rehearsal examinations, a number of students missed examinations for a wide range of valid 

reasons, e.g. families were self-isolating. No student will be disadvantaged in the grading process if they 

missed a rehearsal examination. These final rehearsals are just one component of the information being used 

in the grading process (as above).  

 

What procedures has the Academy put in place? 
The Academy will follow a number of steps in the coming weeks to determine the centre-assessed grades 

and rankings:  

1. Heads of Department will determine which sources of information are to be used to generate the 

centre-assessed grades.  

2. Teachers and Heads of Department will use these sources of information to determine the centre-

assessed grade for each student.  

3. A checking exercise will take place between the Heads of Department and the senior leadership 

team: this will check every grade awarded to ensure that it is fair and consistent with a range of 

evidence (internal and external).  

4. Once grades have been agreed, the ranking process will commence, led by Heads of Department. 

Students will be ranked within their grade, e.g. if there are 30 grade 6s in a subject, students will be 

ranked from 1 to 30, where 1 is the most secure grade 6 and 30 the least secure grade 6. (This process 

is required by Ofqual for their standardisation purposes).  

5. A second checking exercise will take place between Heads of Department and the senior leadership 

team to review the rankings.  

6. All department results must be signed off by two teachers in the department, one of whom will be the 

Head of Department. All results for the Academy will be signed off by the Principal, who must sign a 

declaration that the grades awarded are a fair reflection of the performance that we would have 

expected if students had completed the examinations this summer.  

What checking measures will be in place from the awarding bodies and Ofqual? 
Ofqual and the awarding bodies will conduct a checking exercise to ensure that schools’ results are in line 

with expectations: this will include comparing school outcomes to the most recent historic outcomes. The 

mechanism for doing this is still unclear but it is clear that there will be moderation applied to schools whose 

outcomes do not seem consistent with historic outcomes or where the centre-assessed grades seem to be an 

over-estimate.  

Ofqual will also undertake ‘statistical standardisation processes’ nationally to ensure that results are in line with 

what would be expected based on the information known about the national cohort and the National 

Reference Test, conducted in February 2020.  

 



Can I receive a copy of the grades and rankings before the results days? 
All discussions around centre-assessed grades and ranking remain confidential within the Academy and 

centre-assessed grades may not be shared with students or parents under any circumstances. It also helps to 

manage student expectations as the final grades awarded may differ from our centre-assessed grades once 

the statistical standardisation process has been completed.  

Requests for this information cannot be made under GDPR. Personal data such as marks or other information 

processed by a Data Controller (the Academy) for the purposes of determining results are exempt from the 

General Data Protection Regulation under paragraph 25(2) of the Data Protection Act.  

This information therefore cannot be shared with students or parents until the scheduled results days in August.  

 

Will the Academy use UCAS predicted grades for Year 13? 
While the centre-assessed grades for Year 13 students may match the students’ predicted grades from their 

UCAS applications, we cannot simply use these UCAS predictions as a proxy for students’ centre-assessed 

grades. UCAS grades serve multiple purposes: while they are generally a fair reflection of what a student 

might reasonably achieve, they are usually slightly generous to give students the best chance of receiving 

offers or invitations to interview. We therefore cannot use these predictions in place of centre-assessed 

grades.  

More information on this point can be found in Chapter 8 UCAS’ annual report for 20192.  

 

Vocational qualifications 
The majority of vocational qualifications will follow the same approach as GCSE and A Level grading.3 The 

guidance will be developed by awarding bodies on a case-by-case basis for each qualification.  

Some qualifications will ask for an overall centre-assessed grade for the qualification as per the processes 

outlined above (although it is not clear whether ranking will be required).  

Other qualifications will be graded based on the work completed to date with centre-assessed grades 

generated for the uncompleted units. The overall qualification grade will then be derived from a combination 

of completed work and centre-assessed grades.  

 

Modern foreign languages at GCSE 
Ofqual indicated in November 2019 that there would be a review of grading in the summer 2020 series for 

GCSE French and GCSE German.4 Centres have been instructed to award the grades that students would 

have achieved in line with summer 2019 expectations. Ofqual and the relevant awarding bodies will apply 

statistical modelling to the submitted grades to adjust for the historic discrepancies between grading in GCSE 

French and GCSE German and other subjects.  

 

  

 
2 https://www.ucas.com/file/292726/download?token=wswAnzge 

3 Summer 2020 results for vocational technical and other qualifications (Ofqual, April 2020) 

4 https://www.gov.uk/government/news/inter-subject-comparability-in-gcse-modern-foreign-languages 

https://www.ucas.com/file/292726/download?token=wswAnzge
https://www.gov.uk/government/news/inter-subject-comparability-in-gcse-modern-foreign-languages


Special considerations 
Special considerations will not be applied by the awarding bodies this year, and this responsibility has been 

delegated to centres.  

The Joint Council for Qualifications defines special considerations as: 

…a post-examination adjustment to a candidate’s mark or grade to reflect temporary illness, 

temporary injury or some other event outside of the candidate’s control at the time of the assessment, 

which has had, or is reasonably likely to have had, a material effect on a candidate’s ability to take 

an assessment or demonstrate his or her normal level of attainment in an assessment.5 

Any requests for special consideration should be directed in writing to the Enquiries email address 

(enquiries@thekingsacademy.org.uk) clearly identified as ‘Special Considerations Request’. This request will 

be reviewed by members of the senior leadership team to determine whether it can be accepted or not. 

Please note that we will be unable to confirm whether any special consideration has been accepted as this 

forms part of the confidentiality around discussions outlined above.  

It should be noted that special considerations can be applied to a maximum of 5%, in the following specific 

circumstances: 

• 5%: reserved for the most exceptional cases (e.g. terminal illness of the candidate; terminal illness 

of a parent/carer; death of a member of the immediate family within two months of the 

examination; very serious and disruptive crisis/incident at or near the time of the examination) 

• 4%: very serious problems (e.g. life-threatening illness of candidate or member of immediate 

family; major surgery at or near the time of the examination; severe disease; very recent6 death of 

member of extended family; severe or permanent bodily injury occurring at the time of the 

examination; serious crisis/incident at the time of the examination) 

• 3%: a more common category, including: recent traumatic experience such as death of a close 

friend or distant relative; recent 7  illness of a more serious nature; flare-up of a severe 

congenital/medical condition or a psychological condition; broken limbs; organ disease; physical 

assault trauma before an examination; recent crisis/incident; witnessing a distressing event on the 

day of the examination involved.  

• 2%: the most common category of allowance, including: illness at the time of the examination; 

broken limb on the mend; concussion; effects of pregnancy (not pregnancy per se); extreme 

distress on the day of an examination (not simply exam related stress); allowance on last paper 

taken in a day when a candidate has been entered for three or more examination timetabled for 

the same day and the total duration of those papers is more than 5 hours 30 minutes (GCSE 

examinations) or more than 6 hours (GCE examinations)8. 

• 1%: resolved for more minor problems, including: noise during examination which is more than 

momentary; illness of another candidate which leads to disruption in the examination room; stress 

of anxiety for which medication has been prescribed; hay fever on the day of an examination; 

minor upset arising from administrative problem.  

 

  

 
5 https://www.jcq.org.uk/exams-office/access-arrangements-and-special-consideration/regulations-and-guidance/a-guide-to-the-

special-consideration-process-2019-2020 
6 ‘Very recent’ is defined as within one month of the examination(s) taking place. 

7 ‘Recent’ is defined as four months prior to the examination(s) taking place. 
8 Where extra time has been used following formal approval, this should be included in the calculation. Supervised rest breaks must not 

be included in the total duration of the papers when applying for special consideration.  

mailto:enquiries@thekingsacademy.org.uk
https://www.jcq.org.uk/exams-office/access-arrangements-and-special-consideration/regulations-and-guidance/a-guide-to-the-special-consideration-process-2019-2020
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Can a student appeal their grade if they are not happy with it? 
In his announcement to the House of Commons, and in subsequent media briefings, the Secretary of State 

indicated that there would be an appeals process where students were unhappy with their grading.  

Ofqual launched a consultation9 on 15 April (closing at 11.45pm on Wednesday 29 April) to outline their 

proposals for this appeals process. As this is at the consultation stage, this is not a confirmed procedure, but 

the two key points being consulted upon are: 

• A student may appeal if there has been an error in the school’s data submission (e.g. the wrong 

grade is submitted) or where the examination board make an error in their data processing.  

• A student may not appeal against a teacher judgement of a centre-assessed grade or about their 

ranking.  

If a student is unhappy with the outcome of an appeal, they will have an opportunity to sit the examination 

during the 2020/2021 academic year (see below).  

 

Can a student sit the examination in the future? 
The Secretary of State and Ofqual have committed to students having an opportunity to sit the examinations 

in the future. This forms part of the Ofqual consultation outlined above. The details of this are still being worked 

through nationally, but it is likely that students will have an opportunity to sit the examinations in the autumn 

term and/or summer term of the new academic year.  

It is not clear whether students would need to complete any coursework / controlled assessment / non-

examined assessments if they were to sit the examinations next year. Students are therefore advised to retain 

all course materials until after their results are released as they may need this work in the future.  

 

Concluding comments 
There is no doubt that these are unprecedented circumstances for students in Years 11 and 13 and students 

will have had a great many questions since the school closed to them in mid-March. It is our hope that this 

document will answer many of these questions and clarify the position that the Academy is taking in line with 

the national guidance.  

This document sets out the position as we know it at the time of writing, but new guidance is being released 

on a regular basis. We will continue to keep students and parents informed with regard to any future updates 

as we receive them from Ofqual and/or the awarding bodies.  

If this document does not answer any questions about the process, please do not hesitate to contact us at 

the Academy (enquiries@thekingsacademy.org.uk). We may not have the answer at the time of you asking 

the question, but we will respond as soon as we are able to once we have the relevant guidance.  

 

 

 

 

 
9 https://www.gov.uk/government/news/ofqual-seeks-views-on-gcse-and-a-level-grading-proposals-for-2020 
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