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Job title:  IT Technician Apprentice 

Application 
deadline: 
 
Method of 
application 
 
 
 
Salary / 
benefits: 
 
 
 
 
Working times: 
 
 
 
 
Start date: 

9am Tuesday, 2 November 2021 
 
 
Find the vacancy on the National Apprenticeship Service website  IT 
Technician Apprentice (northernskills.co.uk) 
 in the first instance and apply via this route.  Shortlisted applicants will be 
required to complete an Academy application form if invited to interview. 
 
£168.75 per week (please see:  
https://www.gov.uk/government/publications/the-national-minimum-
wage-in-2021 for further information on the apprentice rates of pay). 
Pension scheme.   
Free, good quality, lunches 
 
37.5 hours per week, 7.5 hours per day, 8am – 4pm with a 30-minute 
unpaid break (20% of time to be spent on ‘off the job’ training).  
Assistance is also required flexibly outside of the normal working day on 
occasions.   
 
ASAP, although we would be prepared to offer a later start for the right 
candidate 
 

 
We are seeking an apprentice to join our IT team which enables the smooth and efficient 
operation of the school in pursuit of our overall aim to deliver a first-class, character-based 
education, with a Christian ethos, to our students.  This role will provide a fantastic 
opportunity for the right person with appropriate aptitude to develop all-round IT skills and 
experience in a fast paced, professional school environment whilst also receiving off-the-job 
training leading to a level 3 qualification in IT. 
 
The appointee will have an excellent school record and good character; be eager to learn in 
the workplace by getting involved in all aspects of the work of the team, being able to quickly 
learn from their successes and failures; be polite and well-mannered; and take pride in their 
appearance and in completing tasks with application and to the best of their ability. 
 
For further information, please visit https://www.thekingsacademy.org.uk/recruitment/, 
call 01642 577 577 or email: recruitment@thekingsacademy.org.uk.  Applications to be 
made via the National Apprenticeship Service in the first instance,  IT Technician Apprentice 
(northernskills.co.uk).  Shortlisted applicants will be required to complete an Academy 
application form if invited to interview. 

Closing date: 9am, 2 November 2021 
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https://www.gov.uk/government/publications/the-national-minimum-wage-in-2021
https://www.gov.uk/government/publications/the-national-minimum-wage-in-2021
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https://www.northernskills.co.uk/learners/apprenticeship-job-vacancies/detail/it-technician-apprentice
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JOB DESCRIPTION 

 
IT TECHNICIAN APPRENTICE 

Grade/Salary: £168.75 per week (37.5 hours) plus 25 days annual leave 
 
Contract Type: Apprentice 
 
Contract Term: Apprenticeship 
 
Reports to: IT Infrastructure Manager 
 
IT Technician Apprentice – overview and purpose 
 
The King’s Academy has a moral imperative to provide consistently excellent schooling to the 
children of the surrounding communities, and is making strong progress on a rapid pathway 
to this being established.  Our students benefit from a range of excellent opportunities for 
self-development throughout their time with us and we have a strong commitment to the 
development of our hard working and skilled staff, who are critical to our success. 
 
The work of our IT team, under the oversight of the IT Infrastructure Manager, enables the 
smooth and efficient operation of the school in pursuit of our overall aim to deliver a first-
class, character-based education to our students and their families.  We are now looking for 
an apprentice IT Technician (level 3) to join this team.  This role will provide a fantastic 
opportunity for the right person to develop their all-round IT skills and experience in a fast 
paced and professional school environment, whilst also receiving off-the-job training leading 
to a level 3 qualification in IT. 
 
The King’s Academy, Middlesbrough (by North York Moors National Park, and commutable 
from York, Newcastle, Durham, Ripon, Richmond, Thirsk) has the following key features: 

• Distinct Christian ethos, with highly diverse intake  
• Strong track record of students’ achievement at all stages  
• Excellent student behaviour throughout the Academy  
• Focus on ‘character first’ education  
• Large and expanding Sixth Form  
• Unique inclusion policy: specialist provision (c.10% of entry) for visual and hearing 

impairment and higher learning needs  
• Superb opportunities for CPD and rapid career progression 

The King’s Academy takes its responsibility for safeguarding children very seriously and 
successful applications will be subject to an Enhanced Disclosure via the DBS, along with 
standard pre-employment safeguarding checks. 
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Person Specification  
 

 CRITERIA Essential 
/ 
Desirable 

Qualifications GCSEs (or equivalent) in Maths, English and IT (or equivalent) at 4 or 
higher 

E 

Knowledge, 
Skills and 
Qualities 

Understanding of and interest in IT and a desire to learn and develop 
through the apprenticeship 

E 

Able to communicate effectively, professionally, confidently and 
accurately in person, by phone and in writing with a wide range of 
people – students, senior staff, teachers and visitors 

E 

Excellent organizational skills, with a good ability to plan, organize, 
prioritise and reschedule workloads and tasks effectively to meet 
varying and sometimes conflicting deadlines 

E 

Strongly self-motivated and personally resilient E 
Exceptional levels of personal integrity, discretion, honesty and 
reliability 

E 

Conscientious and diligent work ethic E 
Willingness to take a hands-on approach as necessary E 
Pro-active in using initiative E 
Ability to understand and follow instructions E 
Attention to detail and commitment to high quality standards E 
Positive approach to customer care E 
Able to work effectively as part of a flexible team E 
Good interpersonal skills E 
Commitment to the Academy’s Christian ethos and educational 
purpose 

E 

Can deal effectively and calmly with emergencies, should they arise E 
Flexibility, on occasions and within reason, in approach to working 
hours 

D 

Special 
Requirements  

Willing to work at other Foundation sites, if required 
 

D 

Knowledge Understanding of the importance of safeguarding in schools D 
Knowledge of school systems and processes D 
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JOB DESCRIPTION 

Job Title:    IT Technician Apprentice 

Report to:   IT Infrastructure Manager 

Responsibilities 

• Provide first line investigation of both hardware and software. 
• Resolve basic problems associated with operating systems, network, software, 

hardware and peripherals. 
• To take ownership of issues by carrying out problem analysis to implement temporary 

or permanent fixes with the aim of restoring service to the user as soon as possible; 
escalating incidents to other support teams where necessary. 

• To maintain a high degree of customer service. 
• To accurately record, update and document requests using the IT Service Desk. 
• Ensure that a supply of consumable items (paper, toner, access cards etc.) is 

maintained. 
• Proactive monitoring of all key systems. 
• Set up workstations with computers and necessary peripheral devices to ensure 

functionality. 
• Maintain the IT Equipment List database for new and updated equipment. 
• Management of software on user’s PC’s (installation of new applications, removal of 

old applications). 
• Build/configuration/deployment of operating systems and applications. 
• Installation, configuration and support for both server hardware and software. 
• Ensure security and privacy of user accounts and information. 
• Organise and schedule upgrades and maintenance without impacting user’s 

workflow. 
• Creating documentation for installation, troubleshooting and training. 
• Perform one-on-one training on technology where appropriate. 
• Contribute to the overall operations of the Academy by writing and distributing 

memos about best practice for computer and printer use. 
• Be willing to adapt to changing circumstances, new standards and requests from 

management. 
• Be willing to attend internal training as necessary to keep up to date with the latest 

technology and internal system processes. 
• Work as part of the whole IT team, ensuring that other IT tasks are supported where 

appropriate. 
• Take responsibility for personal workload and keep others informed, highlighting 

potential problems and suggesting solutions to ensure continuity of service delivery. 
 

General: 

• Contribute to and share in the corporate life of the Academy. 
• Ensure that health and safety and child protection regulations are observed at all 

times. 
• Any other duties as reasonably required by the Principal, a member of the SLT or IT 

Infrastructure Manager. 
 


